Ensuring consumers reap the full benefits of smart
metering Q rmvo

QrQivo

Stephen Arnold
Head of Marketing

The Future of Wireless International Conference
June 2010

IM2442.5



I Smart meters are the stepping stone
I A single smart grid
I Dedicated spectrum

I Dedicated channels

k& Smart meters should be seen as the key to smart grids

which will be vital if we are to manage demand effectively 7]

Charles Hendry
Minister of State for Energy and Climate Change
27 May 2010
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I Dedicated

I No vested interest in the consumer, not shared with consumer based products
I Custom designed and optimised for smart metering and smart grid
I Single point of contact ensures accountability for consumers

I Secure

I Services operating critical national infrastructure
I CPNI Guidelines for communications networks supporting critical national infrastructure

I Resilient

I Ability to adapt and change to the environment.
I Path diversity

I Universal

I Single solution for 100% of homes
I Major cost in impact assessment is the cost of visits to homes
I Common platform for Smart Energy, Smart Water and Smart Grid

I Fair, Reasonable and Non-Discriminatory access

I Maintaining retail competition, allowing access for all energy market participants
I Promoting choice and value for consumers
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